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! Customer loyalty

Z Customer satisfaction

% Product Development Process
* Product Improvement Process
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® Cost of Quality
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® Capability of process
" Define

& Measure

° Analyze

% | mprove

" Control
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12 Critical To Quality

3V OC Voice Of Customer

¥ Innovation Situation Questioner
> |deal Final Result(IFR)
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18 Brain storming

Y Design Of Experiments ( DOE)

'8 9 Screen Methodology

19 Anticipatory Failure Determination (AFD)
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